5.2 - Hardware and Network Troubleshooting


    *** HDDs and RAID Array Problems ***



1. RAID not found

- Use the "Configuration Utility" tool from the BIOS

- 


2. RAID stop working

- ALWAYS VERIFY which RAID AND DRIVE is the issue before troubleshooing replacing

- The RAID management software will tell exactly which needs replacement


1. RAID 0 = requires at least 2; NO REDUNDANCY

- Striping; FASTEST

2. RAID 1 = requires at least 2; can lose 1

- MIRRORING; Only 1 HDD can be used

3. RAID 5 = requires at least 3; can lose 1

- Striping w/Parity; Most common; FAST w/REDUNDANCY
- 2 of the 3 drives can be used; the 3rd is storing the PARITY

4. RAID 10 = requires at least 4; can lose 3

- Striping w/Mirroring
- Can only use HALF of the 4 (2) disks
- The 1st 2 disks are running RAID 0 -- the other is running RAID 1
